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These release notes contain important information for Medtech32 users. Please ensure that 

they are circulated amongst all relevant staff. We suggest that this document is filed safely for 

future reference. 
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 Section 29 Drugs 

For Section 29 drugs, the term ‘Section 29’ is generally not included in the NZF drug term as it 

has been previously displayed for MIMS drug terms.  Instead for Section 29 drugs you will now 

see the indicator displayed in bold blue font above the Drug field in the New Patient 

Medication screen. 

Previous MIMS New/View Drug screen 

 
 

New BPACNZRx New/View Drug screen 

 

Section 29 is also printed on the prescription for the attention of the Pharmacist Dispenser. 

 

 

 

 Meet Sara – she’s here to help! 

Are you looking for a quick answer to your support query or changes related to this release? 

Sara, our Virtual Support Chat Bot is available within our Insight Customer Portal 24 hours a 

day, 7 days a week, whenever you need help. 

All you need to do is type a question, and Sara will provide the answer.  She has been 

trained on most of the questions we get asked regularly on our Support Desk. 

If Sara cannot answer your support query, she will assist you in creating a Support Ticket or 

can pass you onto a member of our Customer Care team. 

If you would like to ask Sara your next support query, log into Insight at 

insight.medtechglobal.com 

 

http://insight.medtechglobal.com/

